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KBYU Eleven and BYUtv Make the Switch to HD

Starting this December, KBYU Eleven and BYUtv will switch to a high-definition (HD)
broadcast format. This will result in a crisper, clearer picture for an overall enhanced viewing
experience. To prepare for this change, the stations will be making technical upgrades throughout
the month of November. These changes may impact viewing:
•

To prepare for the HD switch, KBYU Eleven will be making some changes to the
channel’s broadcast on its digital transmitter beginning at 12:30pm on Monday, Nov. 1.
KBYU Eleven will remain on channel 11.1, BYUtv will continue on channel 11.2, and
the Create channel will move to 11.3.

•

Beginning Nov. 1, the Spanish and Portuguese channel BYUtv International will be
available in Utah on local cable systems or online at byutvint.org. For more information,
cable subscribers are encouraged to contact their cable provider.

•

During the month of November, KBYU Eleven engineers will be testing various new
systems in preparation for the change to HD, and some viewers may see periodic changes
to the picture quality on their sets. Viewers should consult their owner’s manual for
specific instructions on how to adjust the picture or contact KBYU Eleven.

•

Viewers who currently use an antenna to watch television will be able to watch KBYU
Eleven and BYUtv in HD starting Dec. 1. For most of these viewers, television sets and
set-top convertor boxes will make the change automatically. However, some viewers may
need to rescan their set’s channel lineup.

•

Cable companies and satellite providers may also choose to offer KBYU Eleven and
BYUtv in high definition. Viewers are encouraged to contact their cable or satellite
provider for more information.

For additional information, contact KBYU Eleven Viewer Services at 1.800.298.5298 weekdays
during business hours or visit kbyueleven.org/about and click on “Viewing Instructions.”
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